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First Steps
ChargerSync easily guides you 
through the quick setup procedure 
and enables your charger to provide a 
seamless charging experience.
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Create Account

Signup if you don’t have an account yet and login 
with your account credentials. 

• Signup process will guide you for account activation via email.
• If you are migrating from existing ChargerSync (legacy) to this 

new mobile app, you can easily login with same credentials.

Sign up/ Login

Create new account
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First view
Dashboard/ App menu

Menu

Connection type:
Internet/ Bluetooth

Status or 
error area

Swipe for 
statistics

Reset PIN, 
charger details, 
add/ delete 
chargers

Charger settings/
charging sessions 
settings

Manager RFID 
cards

Notifications, 
language, 
display, app/ 
account info
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Add your charger
Add charger

For adding a charger, please make sure 
you are near to the charger with 
Bluetooth enabled on your mobile device. 

• Easily add a charger by selecting it 
from the list or add your charger by 
scanning the bar code. 

• After adding the charger, enter the PIN 
code, which you have received in the 
package of your TerraAC or in transfer 
mail from the installer.

Add charger 
options

Open Menu

(Bluetooth connection required)
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Charger added
First settings

You can easily change the name of the 
charger if you prefer.

Select your country to apply the 
applicable local regulation.

Internet connection is optional based on 
your preference. 
You can also operate charger without 
internet (offline) via mobile Bluetooth. 

(For remote control, internet connection is required.)

Change name here 
if desired

Select your country in 
next step

How do you get there?

Menu → Add charger
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Reset PIN-Code/ Remove charger
List of chargers

Already added chargers are listed, can be 
viewed and managed in detail.

You can add new chargers or delete 
them here.

(Manage up to 5 chargers)

Remove/ unbind the charger

Generate new PIN-Code

How do you get there?

Menu → List of chargers
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Monitor your
charging sessions
Simply start/stop and monitor your 
charging sessions via ChargerSync 
mobile app. View and export your 
sessions.
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Charging process
Dashboard

Once you plugged your EV, the 
charge button will be enabled, 
and you can start charging.

Get a various insight into your 
charging process.

TACW2243421T3094

Connection type

Start charging session

Cable connection 
status

Charging information

Stop charging session

Realtime active power

If car is not plugged in
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Charging session statistics
Statistics

Charging by 
RFID card

Charging activities are listed in 
statistics.

Once charging session is complete, 
you will be able to get the charging 
activity details.

You can apply different filtering in the 
charging session activities.

• RFID: Charging card name
• Days/ Months
• Company car

Recommended to use refresh icon, prior to 
filtering/exporting. The refresh Icon will show (rotating) if 
charger and app is synchronizing charging session reports.

Charging by 
free vending

Charging by 
app

Export charging 
sessions via mail

You can mark a 
charging session 
as a company car

Filter options

Refresh

How do you get there?

Dashboard (swipe left)
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Export charging session
Statistics

Charging activities can be exported into 
different format along with filtering 
options.

Refresh the charging session history first 
or select a period to export the current 
view or all charging data. 

Optional, automatically generated reports 
can be set.

Enable automated 
reports

Save your settings

Choose between the period 
you have selected or all data

Choose the file format

Set auto generated 
reports

How do you get there?

Dashboard (swipe left) → Export 
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Costumize your
charger settings
App provides various options to 
configure and personalize according 
to your needs.
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RFID Card Management
RFID

Charging can be started or stopped 
using RFID card. 
The app helps to manage your RFID 
cards in this section. 

• Charger is compatible with ISO/IEC 14443A, 
MIFARE  Classic, 1K and 4K memory.

• If you have more than one charger, this RFID card 
needs to be added for each charger. 

Add RFID card

How do you get there?

Menu → RFID

(Internet or Bluetooth connection required)
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Charging without authentication
Free vending

Enable no authentication needed for 
starting charging sessions.

The app offers two options:

Only one schedule 
can be activated

24h free vending OR
Free vending

schedule

Permanent charging
without

authentication

Activate a period in 
which charging is
possible without

authentication

Enable/ Disable
your current 
schedule.

Free vending
permanently

Free vending
schedule 
dependent

(Internet or Bluetooth connection required)

How do you get there?

Menu → Charger settings

Activate/ Delete
schedule here
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Adjust charging speed
Load balance

Charging current can be adjusted before 
or during a charging session.

Optional, schedules can be set, to limit 
the charging speed for a period.

(Internet or Bluetooth connection required)

How do you get there?

Menu → Charger settings

Delete schedule
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Set electricity price/ currency
Energy plan

Select desired currency to set up a price 
per kWh.

Choose between:

Choose between these 
2 options

Select your currency

(Internet or Bluetooth connection required)

Average price OR Time-of-Use price

Set a price 
permanently

Set different prices for
three differen periods

• This is an optional setting and only useful if you would like to see 
costs of the charging sessions or to use for reimbursement 
purpose. 

• Charging session costs are based on the energy contract details 
entered by the user.

How do you get there?

Menu → Charger settings
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Update Software
Firmware

Charger updates can be performed via 
app. App also provides a notification 
update whenever new update available.

Push-up Notification can be enabled if a 
new firmware is available.

Stay close to your Terra AC during the 
installation process and don’t close the 
app until the installation has finished.

(Bluetooth connection required)

How do you get there?

Menu → Charger settings
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Remote control
Connections

To control and monitor your charger from 
anywhere, you can configure the charger 
to be online via following options:

• Wi-Fi: (2,4 GHz network)

• 4G: (M2M Sim card)

• Ethernet

• Offline

Remote Control works based on ABB backend. This is the 
default setting unless it was changed in the configuration after 
the installation of the TerraAC via TerraConfig app.

Internet connection is optional based on 
your preference. 
You can also operate charger without 
internet (offline) via Bluetooth. 

After the connection setup, 
app shows connectivity 
status in the dashboard 
according to configured 
connection.

If any of the network icon is 
showing “green”, that 
indicates your network 
connectivity is already 
configured

(Bluetooth connection required)

How do you get there?

Menu → Charger settings
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Solar charging
Charging mode

If a smart meter connection (load 
management via TC app) was set, enable 
the solar function if needed.

Charging modes:

• Max speed
Full (grid) power supplemented by currently 
produced solar energy.

• Eco Mix
Charging with solar energy if possible but 
minimum 6A charging current guaranteed (from 
grid).

• Solar
Only solar power is supplied to the vehicle

Smart Meter configurated:No Smart Meter:

For more information, take a look in our solar integration
documentation

(Internet or Bluetooth connection required)

Activate/ Deactivate 
solar feature

How do you get there?

Menu → Charger settings
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Release cable
Cable

Release your charging cable manually.

Needed if option cable is activated (to 
keep the cable locked between charging 
sessions) in TerraConfig app. 

TerraConfig app: 

(Internet or Bluetooth connection required)

How do you get there?

Menu → Charger settings
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Mangage your
App settings
Receive notifications about updates  
and your charging process.
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Receive notifications on your smartphone
Push-up notifications

App supports to configure different 
notifications according to user 
preferences.

How do you get there?

Menu → App settings
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Change app language
Language/ App version

App supports many languages:

Croatian, Czech, Danish, Dutch, Estonian, Finnish, 
French, Hebrew, Hungarian, German, Greek, Italian, 
Japanese, Korean, Latvian, Lithuanian, Norwegian, 
Polish, Portuguese, Romanian, Slovak, Slovenian, 
Spanish, Swedish and Turkish

Current installed version of the 
ChargerSync app can be checked in 
section app version.

How do you get there?

Menu → App settings
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Enable dark/ light mode
Display

The design of the app can be changed in 
dark or light mode, depending on your 
preference.

How do you get there?

Menu → App settings
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Manage account information
Account

App account related details can be 
viewed and managed.

Name shows in top of 
the App menu

Change email if desired

How do you get there?

Menu → App settings
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