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First Steps

ChargerSync easily guides you
through the quick setup procedure
and enables your charger to provide a
seamless charging experience.



Create Account

Sign up/ Login

Signup if you don’t have an account yet and login
with your account credentials.

*  Signup process will guide you for account activation via email.
* If you are migrating from existing ChargerSync (legacy) to this
new mobile app, you can easily login with same credentials.
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Welcome to

ChargerSync

Login

Email address

FORGOT PASSWORD

or

English >

Need an account? SIGN UP @

Create new account

{ Back English >

Welcome to

ChargerSync

Create account

Username

Email address
Password

Confirm password

E] I have read and agree to lerms and conditions and the
privacy policy



First view

Dashboard/ App menu
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Menu ——e=

No chargers linked

Dashboard

Connection type: ——@ B No devices found

Internet/ Bluetooth

Status or

error area

Sw1pe for o8
statistics
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Reset PIN,
charger details,
add/ delete
chargers

Charger settings/
charging sessions
settings

Manager RFID
cards

Notifications,

my TerraAC

No char¢

Dasl|

* No de\
O Dashboard

My chargers
G List of chargers

B Add charger

—e
—e

General

—® {3}  App settings

language, —

display, app/
account info

[> Logout



Add your charger
Add charger

For adding a charger, please make sure
you are near to the charger with
Bluetooth enabled on your mobile device.

» Easily add a charger by selecting it
from the list or add your charger by
scanning the bar code.

» After adding the charger, enter the PIN
code, which you have received in the
package of your TerraAC or in transfer
mail from the installer.

(Bluetooth connection required)
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&

Open Menu

Dashboard

My chargers

g
g

List of chargers

Add charger®

Add charger
options

No chargers linked
Dashboard

3B No deiices found

ADD CHARGER

& Need help? >

Add charger

Connect to charger

Choose the charger from the list to connect
to it. If you do not see your charger, scan the
barcode on the product.

TACW2243421T3094

Add charger

Enter PIN

Serial number

PIN code

SCAN BARCODE



Charger added

First settings

You can easily change the name of the
charger if you prefer.

Select your country to apply the
applicable local regulation.

Internet connection is optional based on
your preference.

You can also operate charger without
internet (offline) via mobile Bluetooth.

(For remote control, internet connection is required.)
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Need help? >

Add charger
Change name
Name

Change name here
if desired

TACW2243421T3094

This name will be visible throughout the

Add charger

Select country

Country location of the charger

Germany [ >

Select your country in
next step

Add charger

Checking
connection

Wi-Fi

Ethernet

Clin

How do you get there?

Menu > Add charger

Need help? >



How do you get there?

— Menu - List of chargers

Reset PIN-Code/ Remove charger
List of chargers

Already added chargers are listed, can be = Hist archargers 5 Eharges details 7
viewed and managed in detail. [ Ea— TACW224342173094
PIN code Reset PIN code@—— Generate new PIN-Code

You can add new chargers or delete y—
them here, TACW2243421T73094

Product type
TAC-W22-T-RD-MC-0

(Manage up to 5 chargers)

Location of the charger

Germany

Performance

Max Power 22 kW

Max Current 32A

Phases 3

Outlet type 2 socket

Available connection 4G, WIFI, LAN, BLE,
types RFID

Certification MID

DELETE cCHARGER @—— Remove/ unbind the charger

A\ IR IR
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Monitor your
charging sessions

Simply start/stop and monitor your
charging sessions via ChargerSync
mobile app. View and export your
sessions.



Charging process

Dashboard
Once you plugged your EV, the _ -
charge button will be ehabled, T ACW224342173094 ACW2243431 13004
and you can start charging. Dashboard Dashboard
. . . . 1 — @ = WiFi connected Q Car plugged i OFF
Get a various insight into your OO P e oy il . S
o plugged in
charging process. I * . @~ e—— Charginginformation
Cable connection %

status

. &—— Realtime active power

kKW

Start charging session W Stop charging session

If caris not pluggedin

A\ IR IR
© 2025 ABB. All rights reserved. Slide 11 mRpw



Charging session statistics

Statistics

Charging activities are listed in
statistics.

Once charging session is complete,
you will be able to get the charging
activity details.

You can apply different filtering in the
charging session activities.

* RFID: Charging card name
« Days/ Months
« Company car

Recommended to use refresh icon, prior to
filtering/exporting. The refresh Icon will show (rotating) if

charger and app is synchronizing charging session reports.
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Charging by

—e
RFID card

Charging by
free vending

Charging by
app

Export charging

(.

Statistics

Activities

Filter Options _. RFID

&

—e@y

1,
&

S
& 14

Starting date

How do you get there?

Dashboard (swipe left)

< Statistics

Ce— Refresh

Company car

Estimated cost

05 November 2024 -

11:22 - 11:23

Starting date

Estimated cost

05 November 2024 -

11:13 - 11:14

Starting date

Estimated cost

05 November 2024 -

11:12 - 11:12

Starting date

31 October 2024
14:20 - 14:20

Starting date

31 October 2024

EXPORT

sessions via mail

Estimated cost

Activity details

Your session

Total sent
g 0.000 kwh
Estimated cost

)

Duration
Oh Omin
You can mark a

Charging SeSSion —_— D Company car charging session
as a company car

Starting date

05 November 2024

Time frame

11:22 - 11:23

Select this option to easily export the
list of company car charging sessions for
reimbursement



How do you get there?

— Dashboard (swipe left) > Export

Export charging session
Statistics

Charging activities can be exported into Enable automated

. . . . reports
different format along with filtering
options.
< Export & Auto-generated reports
Refresh the charging session history first Time period Auto-generated reports
or select a period to export the current i Receive auto-generated eporis 1om gy
view or all charging data. Format
csv Receive data report every
] 3 Send t Time period
Optional, automatically generated reports enato ’
E-mail address 1 month
can be Set guide@de.abb.com 3 months
CANCEL Export i
Choose between the period p © current view m
you have selected or all data All data
SET AUTO-GENERATED REPORTS
@® csv file
Choose the file format —® () Excelfile
PDF file
N ————
Set auto generated Save your settings

reports

AL HR HR
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Costumize your
charger settings

App provides various options to
configure and personalize according
to your needs.



RFID Card Management
RFID

Charging can be started or stopped
using RFID card.

The app helps to manage your RFID
cards in this section.

* Chargeris compatible with ISO/IEC 14443A,
MIFARE™ Classic, 1K and 4K memory.

* If you have more than one charger, this RFID card
needs to be added for each charger.

(Internet or Bluetooth connection required)
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Card list

Elischa

John

RFID

Add card

Please tap your card on the sensing
area of the target charger.

Please add one card at a time and
finish this process in 10 seconds.

START

RFID
TACW2243421T3094
Add card
ABRB &
Card ID
Card ID

Add the name, surname ani
the person who will use the

Name and surname

Name and surname

E-mail address

E-mail address

NEXT

How do you get there?

Menu = RFID

©

1C39781B

Added Successfully



Charging without authentication

Free vending

Enable no authentication needed for
starting charging sessions.

The app offers two options:

24h freevending OR FrEEvEneiing
schedule
Permanent charging Activate a periodin
without which charging is
authentication possible without
authentication

(Internet or Bluetooth connection required)
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—- Charger settings

TACW2243421T3094
—— |
z’a AE . <
Free vending Load balance Energy Plan Firm
. Free vendin
24h free vending »O— 9
permanently
Turning on this switch will activate 'Free
vending' until turned off and will allow you
to charge your car without authentication.
Please note, unauthorized people can use your
charger.
Free vending
Set free vending schedule P&—— schedule
dependent

Turning on this switch will activate 'Free
vending' for the selected period of time.
Outside of this time period only authorised
users can use your charger‘

Start time End time

00:00 v 00:00 o

Only one schedule

- can be activated
SAVE

Schedules

How do you get there?

Menu > Charger settings

= Charger settings

TACW2243421T3094
—h |
?—3:11 A.E \
Free vending Load balance Energy Plan Firm

Enable/ Disable
®e— your current
schedule.

Set free vending schedule

Turning on this switch will activate 'Free
vending' for the selected period of time.
Outside of this time period only authorised
users can use your charger.

Start time End time

06:00 v 08:00 v

Schedules

——OEIT From 06:00 until 08:00

Activate/ Delete

From 02:00 until 04:00
schedule here



Adjust charging speed

Load balance

Charging current can be adjusted before
or during a charging session.

Optional, schedules can be set, to limit
the charging speed for a period.

(Internet or Bluetooth connection required)
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—- Charger settings

TACW2243421T3094
as © | 4
Load balance Energy Plan Firmware Conne

Load balance

Change load balance settings to lower the
energy current delivered to your charger. Set an
overall limit or create a schedule.

Be careful

« It can overwrite your existing settings

« It may prolong your charging session

« Your battery may not fully charge in the usual
charging time.

Default charging speed
Amperage limit (6A - 32A)

32

Schedule
@ Country specific and recommended

M, T,W,T,F 20:00-23:59 12A >

Add time slot

—o

Add time slot
Cancel

Define how much amperage can be used for
charging for a specific time slot.

Time
Start time End time

00:00 v 23:59 v
Limit

Set the maximum amperage to be used at this
interval.

Amperage limit (6A - 32A)

10
_— 10

® Default charging speed

Days

On which days do you want to apply this limit?

S S

How do you get there?

Menu > Charger settings

Remove time slot &——— Delete schedule




Set electricity price/ currency
Energy plan

Select desired currency to set up a price
per kwh.

Choose between:

Average price OR Time-of-Use price
Set a price Set different prices for
permanently three differen periods

* This is an optional setting and only useful if you would like to see
costs of the charging sessions or to use for reimbursement
purpose.

* Charging session costs are based on the energy contract details
entered by the user.

(Internet or Bluetooth connection required)
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Charger settings
TACW2243421T3094

=T é

Energy Plan Firmware Connections Chargir

Energy Plan

Currency

€ - Euro

Please select your preferred option

Average price T Time-of-Use price T

Set up one energy plan with the average price
per kWh.

0.00 €/kWh

SAVE

&—— Select your currency

Choose between these
2 options

How do you get there?

Menu > Charger settings

Please select your preferred option

Average price

Time-of-Use price

Set up separate energy plans for specific
periods, with different prices.

Off-Peak
Price

0.00
Start time

00:00

Mid-Peak
Price

0.00
Start time

00:00

On-Peak
Price

0.00
Start time

00:00

End time
v 00:00

End time
v po:00

End time
v 00:00

€/kWh

€/kWh

€/kWh



Update Software

Firmware

Charger updates can be performed via
app. App also provides a notification
update whenever new update available.

Push-up Notification can be enabled if a
new firmware is available.

Stay close to your Terra AC during the
installation process and don’t close the
app until the installation has finished.

(Bluetooth connection required)
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Charger settings
TACW2243421T3094

Firmware update

Current version: 1.8.21

Bluetooth connection required

To make changes, please connect to the charger
via Bluetooth

CONNECT VIA BLUETOOTH

Firmware update

Current version: 1.6.5

CHECK FOR UPDATES

How do you get there?

Menu > Charger settings



Remote control
Connections
To control and monitor your charger from

anywhere, you can configure the charger
to be online via following options:

*  Wi-Fu: (2,4 GHz network)
o 4G: (M2M Sim card)

* Ethernet

+  Offline

Remote Control works based on ABB backend. This is the
default setting unless it was changed in the configuration after
the installation of the TerraAC via TerraConfig app.

Internet connection is optional based on
your preference.

You can also operate charger without
internet (offline) via Bluetooth.

(Bluetooth connection required)
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= Charger settings
- TACW2243421T3094

/j:\

Ch:

arging mode

Connection status

Wi-Fi

4G

Ethernet

Offline

SAVE

How do you get there?

Menu > Charger settings

. TACW2243421T3094
After the connection setup,
app shows connectivity Dashboard
status in the dash_board i Cornot
according to configured
connection.
If any of the networkicon is Connection statiis
showing “green”, that
indicates your network ——® @ w »
connectivity is already
configured - »
Ethernet »
Offline O
ADD
mRDpD



How do you get there?

Menu > Charger settings

Solar charging

Charging mode No Smart Meter: Smart Meter configurated:
If a smart meter connection (load = S memomeeeEs
management via TC app) was set, enable == % | O
the solar function if needed.

Solar panels

Activate/ Deactivate

Charging modes: T solar feature

 Max speed

3 Max speed
Full (grid) power supplemented by currently g st A~ Charging mode
produced solar energy. fastest possible speed.

Max speed
* Eco Mix -

Chargmg with solar energy if possible but S
minimum 6A charging current guaranteed (from Smact charging i& hot available re
g”d)- We noticed that you do not have a grid

meter configured. Contact your installer to
set up a compatible grid meter and use the

) Solar full power of solar energy.
Only solar power is supplied to the vehicle

For more information, take a look in our solar integration
documentation

(Internet or Bluetooth connection required)

A\ IR IR
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Release cable
Cable

Release your charging cable manually.

Needed if option cable is activated (to
keep the cable locked between charging
sessions) in TerraConfig app.

(Internet or Bluetooth connection required)

© 2025 ABB. All rights reserved. Slide 22

—- Charger settings
- TACW2243421T3094

= )

Connections Charging mode Cable Suppor

Cable

Cable force-release

Tap to force-release the cable from the charger.
Use force-release when the cable will not
automatically detach from the charger, and
only in between sessions.

RELEASE CABLE

TerraConfig app:
< Cable
Cable

How do you get there?

Menu > Charger settings

SAVE

NFC power

Keep the cable locked in between sessions .
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Mangage your
App settings

Receive notifications about updates
and your charging process.



Receive notifications on your smartphone
Push-up notifications

App supports to configure different = App setings
notifications according to user Q 0 e
¢
preferences.
Notifications

Set the notifications you would like to receive.

End of the charging session

Somebody else started a charging
session

New firmware update available

Monthly export reminder

SAVE
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How do you get there?

Menu > App settings



Change app language

Language/ App version

App supports many languages:

Croatian, Czech, Danish, Dutch, Estonian, Finnish,
French, Hebrew, Hungarian, German, Greek, Italian,
Japanese, Korean, Latvian, Lithuanian, Norwegian,
Polish, Portuguese, Romanian, Slovak, Slovenian,
Spanish, Swedish and Turkish

Current installed version of the
ChargerSync app can be checked in
section app version.
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= App settings

a & O

Notifications Language App version

Lang uage
Change the language used in the application.

English

(&

Display

How do you get there?

Menu > App settings

= App settings

Q @ ® ¢

Notifications Language App version Displa)

App version

3.0.2

Info for app version 3.0.2



Enable dark/ light mode
Display

The design of the app can be changed in
dark or light mode, depending on your
preference.
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D

guac

ge

App settings

® ¢ )

App version Display Accoun

Display

Change the default theme of the app

@®
O
O

Light

Dark

Automatic - depending on the phone
settings

How do you get there?

Menu > App settings



Manage account information
Account
App account related details can be = App setiings
viewed and managed.
J ®» O % 3
Account
Username
Y TeaAC Name shows in top of
the App menu
E-mail address
guide@de.abl.com &—— Change email if desired
Password Change password >

ooooooooooooooooooooooo
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How do you get there?

Menu > App settings
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